
Figure 1. The experiences of IKT trainees during the COVID-19 
pandemic.

COVID-19 has shown that IKT researchers must advocate for and provide 
IKT trainees and research/community partners with training in how to 
develop and sustain equity-focused partnerships that address the needs 
of individuals, organizations, communities, and the health system.

• The COVID-19 pandemic introduced pressures 
to adapt the way IKT and other collaborative 
approaches to health research are being done

• Little is known about how COVID-19  is 
impacting IKT trainees 

• Online group 
discussions were 
held with IKT 
trainees to explore 
their experiences

• 11 IKT trainees1 
participated

 n=9 Canada;
 n=1 Ireland;
 n=1 Australia 
• Discussions 

were recorded, 
transcribed, and 
anonymized

• Written vignettes 
were also submitted

• Data analysis and 
reporting were 
informed by the 
socioecological 
model,2 which 
considers the 
complex interplay 
between individual, 
societal, and 
structural factors
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CONCLUSION

While the pandemic has thrown 
a wrench in our way of life, it has 
also served as an opportunity 
for personal and professional 
growth in addressing its inherent 
challenges. Having said that, the 
absence of human connection 
and the spontaneity of ideas 
through face-to-face interactions 
is something that is immensely 
felt and missed.

My biggest concern is that 
[meeting online] limited diversity 

because the people who were 
involved in these projects were 
people who had the resources 

to get online and you know, 
that tech knowledge of how to 

do a Zoom call. Even though 
we offered support, I worry 

that people who didn’t have 
confidence to use technology 
might not have been willing 
to be involved in that sort of 

research.

• Four intersecting 
themes were identified 
(figure 1): equitable 
access to training and 
partnerships; capacity 
for reflexivity; embracing 
changing opportunities; 
and, strengthening 
collaborative 
relationships 

• Training and mentorship 
strategies are needed 
to support trainees 
working in hybrid 
environments, and to 
develop safe, equitable, 
and inclusive spaces 
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