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Brief History of Policy for gay, bisexual, 

and men who have sex with men
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Study aim: ➢ Co-develop materials to address identified barriers 

and enablers to plasma donation among gbMSM 

under the new plasma program

➢ gbMSM 

(N=27)

➢ Donor 

centre staff 

(N=28)

Intervention co-

development
Focus group 

evaluation

1-on-1 

interviews

Integrated Knowledge Translation: Collaboration with Canadian Blood Services

Community-engaged: Monthly meetings with Local Advisory Groups (LAGs) from Calgary and London



What modes of intervention delivery are 

feasible and acceptable?

➢ A website from a trusted source

➢A professionally-produced video



Steps we took to develop the content:

1) Brainstorming

2) LAG review

3) Website and Video 

Development groups



1) Brainstorming

Led by hospital-based research 

team and informed by:

• Behaviour Change 

Techniques (BCTs)

• Previous LAG discussions

• Suggestions from 

interviewees

Theoretical Domains Framework (TDF)1

Knowledge

Skills

Memory, attention and decision processes

Behavioural regulation

Environmental context and resources

Social Influences

Beliefs about capabilities

Intention

Goals

Social/professional role and identity

Beliefs about consequences

Reinforcement

Emotion

1 Michie et al (2005)

Behaviour Change Techniques (BCTs)2

1. Goals & planning
9. Comparison of 

outcomes

2. Feedback & 

monitoring
10. Reward & threat

3. Social support 11. Regulation

4. Shaping 

knowledge
12. Antecedents

5. Natural 

consequences
13. Identity

6. Comparison of 

behaviour

14. Scheduled 

consequences

7. Associations 15. Self-belief

8. Repetition & 

substitution
16. Covert learning

2 Michie et al (2013)

13.2 Reframing

-Who?

-How?

-Where? 



2) LAG Review

Review of brainstormed ideas for video- and 

website-delivered strategies

• Monthly meetings

• Online survey



Steps we took to develop the content:

•Ensured acceptable tone/language (increasing effectiveness)

•Relevance of topics

•Appropriate placement of information

•Modality of information & much more

OHRI 

team drafted 

content

DG refined 

content

3) Website development group

(Made up of 2 LAG members and 3 OHRI staff)



Barrier
TDF 

Domain
BCT

How it was 

operationalized

Some unaware of the 

current policies for 

donation, other than their 

ineligibility for blood 

donation.

Knowledge

Social Influences

4.1 Instruction on how to 

perform behaviour

9.1 Credible source

“Am I Eligible?” page describes 

details of plasma program and 

encourages readers to review the 

full donor questionnaire on CBS’s 

website

2 additional questions for 

gbMSM make donors feel 

like they are not trusted.

Emotion
13.2 Framing / 

reframing

“Am I Eligible?” and “How to Give 

Plasma” pages reframe the 

additional questions as part of an 

extensive process

Some expressed 

concerned about potential 

negative physical 

consequences of donating.

Beliefs

about

Consequences

5.1 Information about 

health consequences

“How to Give Plasma” page gives 

information about potential 

adverse events and what to do if 

they happen



Steps we took to develop the content:

3) Video development group

(Made up of 3 LAG members and 3 OHRI staff)

•Identified key messages

•Established tone of video

•Generated overarching narrative

•Provided ideas for visual representation

•Facilitated casting 

OHRI 

team brainstormed 

content

DG brainstormed 

and iterated content

Space Pirates 

developed concept 

based on notes



Barrier/

Enabler

TDF 

Domain
BCT

How it was 

operationalized

Concern they would be 

allowed but not 

welcomed in the donor 

centre, despite changes in 

eligibility.

Beliefs

about

Consequences

5.3 Information about 

social consequences

“Giving Life” section provides 

authentic visuals and ambient 

sounds from the donor centre of 

how staff interact with and 

welcome donors.

The positive feeling of 

doing something ‘good’, 

knowing you helped 

someone.

Beliefs

about

Consequences

5.1 Information about 

health consequences

“Giving Life” section reveals that 

staff refer to plasma as “liquid 

gold”.

Presentation of donating as a way 

to give life.

Disengagement from CBS 

because of the long-

standing exclusion and 

associated hurt.

Emotion 11.2 Reduce negative 

emotion

Verbal acknowledgment that 

changes are happening, but 

perhaps not fast enough.

Text acknowledgment of past 

exclusion.



Next step: Focus group



Conclusion

Community-engaged 

research approach

Health psychology-

based behavioural 

theory

Co-developed 

website and video 

interventions
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