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• Many evidence-based (EB) strategies are available to manage 
vaccination pain in children. However, there is a lack of knowledge and 
subsequently poor uptake of these strategies

• A KT tool was created for parents and disseminated in partnership 
with a Canadian parenting magazine (online and print). 

• This KT tool shared EB vaccination pain management strategies from 
infancy to adolescence:  Physical (e.g., positioning) 

Psychological (e.g., distraction) 
Pharmacological (e.g., topical anesthetic) 

• Over 80,000 parents were exposed to the KT tool via print, online, e-
newsletters, and social media. However, parents’ preferences for the 
presentation of the information in the tool is not well understood.

AIM: To evaluate parents’ perspectives on the acceptability, utility, 
and design of this KT tool to better understand how to create 
effective parent-directed KT interventions. 
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• Parents found this resource to be acceptable and useful in terms of the content, design, and delivery of 
the information, with particular emphasis places on amount and layout of information.

• Developers of KT tools geared toward parents should increase accessibility of information visually, and in 
terms of the content, so parents can quickly extract information and apply it in clinical situations.

• Future research should examine the utility of KT tools with a more diverse sample to determine if 
information needs differ among parent groups. 

20 parents of vaccinated 
children aged 0-17 years 
(95% mothers; 95% 
Caucasian) took part in 
semi-structured interviews 
as part of a larger mixed-
methods study on parent 
use of a KT tool (pictured 
left). 

Interviews followed 
parents’ use of the KT tool 
during their child’s recent 
vaccination (95% received 
influenza and/or a routine 
vaccination). Interviews 
were analyzed using 
reflexive thematic analysis. 

Parents preferred quick access 
the KT tool through their device 

or paper version, so it was 
easily accessible at the time of 

the child’s vaccination.

The visual organization and 
presentation influenced the 

ease with which parents could 
extract information from the 

tool. 

The applicability and 
practicality of the information 

was most impactful when 
accompanied by guidance on 

how to use it.

Theme One: The Relevance of Content in the Resource

Theme Two: The Layout and Design of the Resource 

Theme Three: The Format and Timing of Information Delivery 

I liked how it presented what to do a couple of days before, right before, and 
then during. Because that’s something I didn’t really know how to handle. 
Like in the days before, do you talk about it or do you not talk about it? It is 
good that it lays out how to handle it the days before, as well as what to do 
when you’re actually in there. (Father of preschool-age child)

It was really easy to read, and it didn’t feel like it was really text heavy. I felt 
like it was really easy to pick out the strategies and visually it was really 
appealing….I didn’t feel like, oh my gosh, I have to read this whole thing. It 
was very easy to read. (Mother of an infant)

I’m already packing the diaper bag with all of the things. So just to have a 
resource to read, you know, hopefully in the weeks to months leading up to 
even the very first vaccine would be super helpful.  But for me, you know, 
already having an older child at that time, or preschool aged child, and then 
having a new baby, it's good like to have that refresher. (Mother of a toddler)


